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www.gptrac.org 4

http://www.gptrac.org
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● Operate independently of 
your EMR

● “Dual systems” - video on 
one screen, EHR on the 
other (or split windows)

● Patient portal

● Scheduling, text, images

● Separate from EHR, but 
may feed it or interact 
with it

● Support billing “eVisits” 
(Medicare)

● All scheduling, 
communication, and 
texting within EHR

● Expensive & complex
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http://telehealthtechnology.org/toolkit/clinicians-guide-to-video-platforms/

https://telementalhealthcomparisons.com/

https://www.aafp.org/patient-care/emergency/2019-coronavirus/telehealth.html

https://vsee.com/telemedicine-platform-reviews
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http://telehealthtechnology.org/toolkit/clinicians-guide-to-video-platforms/
https://telementalhealthcomparisons.com/
https://www.aafp.org/patient-care/emergency/2019-coronavirus/telehealth.html
https://vsee.com/telemedicine-platform-reviews
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http://www.telemedmag.com/article/telemedicine-physical-better-think/
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http://www.telemedmag.com/article/telemedicine-physical-better-think/
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https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf

https://www.ama-assn.org/system/files/2020-03/covid-19-coding-advice.pdf
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And Iowa 
Medicaid

Phone 
Only 
OK

Portal or 
Platform

New Pts OK

E/M Providers

Other Providers 31



● *Any originating (patient) site

● “Telehealth” = live video only

● Other “non-telehealth” services are 
allowed, including

○ Virtual Check-in (G2010/G2012)

○ eVisits (via Patient Portal)

■ 99421/2/3 and G2061/2/3

○ Remote Physiological Monitoring

*Temporarily

IA:  All services, live video only

MN:  Waiver pending, patient home OK

NE:  Telephone E/M visits OK

ND:  Out-of-state Licenses OK, insurance 
coverage mandated

SD:  Expanded providers and sites

WI:  

32

http://www.telehealthquickstart.org
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